HITACHI

Inspire the Next

Terms and Conditions

1. This TRADE IN campaign found at (insert URL) is only applicable for trade in of
benchtop X-ray fluorescence (XRF) instruments for elemental analysis for the
purchase of Hitachi’'s X-Strata920 or Lab-X5000 within Asia countries except for
China, Japan, India, Bangladesh, Nepal and Sri Lanka.

The new instrument must be installed in the same country as the traded-in unit.

1-unit promotion is strictly for 1 unit traded-in.

4. The promotion is an additional 1 year of warranty for the new traded up instrument X-
Strata920 or Lab-X5000. This cannot be substituted with cash back or discounts on
a new instrument.

5. This campaign will be realised by authorised distributors of Hitachi High-Tech
Analytical Science in the country of trade-in and installation.

6. Companies which buy the Campaign Products under this Campaign shall be deemed
to have accepted these Terms and Conditions.

7. When companies buy a preventative maintenance service (the “Product”) during the
campaign, the product will be discounted. For information on the discounted prices,
please contact your local sales representative.

8. The Campaign will run from now to 31% January 2021 and limited to the first 10
customers only. Orders received after November 31% at 11:59PM will not qualify for
trade-in.

9. HHA reserves the right at any time and from time to time to modify or discontinue,
temporarily or permanently, the Campaign with or without prior notice due to reasons
outside its control (including, without limitation, in the case of anticipated, suspected
or actual fraud). The decision of HHA in all matters under its control is final and binding
and no correspondence will be entered into.

10. HHA reserves the right to change these Terms and Conditions at any time.

11. HHA shall not be liable for any failure to comply with its obligations where the failure
is caused by something outside its reasonable control. Such circumstances shall
include, but not be limited to, weather conditions, fire, flood, hurricane, strike,
industrial dispute, war, hostilities, political unrest, riots, civii commotion, inevitable
accidents, supervening legislation or any other circumstances amounting to force
majeure.

12. These terms and conditions govern the campaign. Please note HHA'’s standard terms
and conditions of sale and distribution will apply to the Products themselves.

13. Governed by applicable laws where instrument resides.
14. This campaign cannot be redeemed in addition or combination to any other campaign.

w

® Hitachi High-Tech Analytical Science




